
Portal 
Need more help? 

User Guides - click on the tiles below: 

If you need further help or are 

having any issues, please do not 

hesitate to contact our IT Helpdesk 

at ithelpdesk@wjec.co.uk 

How to Sign in? 

Forgot your password? 

**** 

How to changeyourMFA and 

Password? 

Account Management 

How to invite a user? 

How to set your MFA? 

How to manage accounts 

Quick Navigation 





https://www.wjec.co.uk/home/administration/portal/totp-applications/






https://support.microsoft.com/en-us/account-billing/back-up-and-recover-account-credentials-in-the-authenticator-app-bb939936-7a8d-4e88-bc43-49bc1a700a40
https://support.google.com/accounts/answer/1066447?hl=en&ref_topic=2954345&sjid=5957312365349816630-EU
https://authy.com/help/




Portal 

User Guide - Types of Accounts

There are three types of accounts which can be invited to Portal. 

� 

Exams Officer Account 

Can only be invited/deleted 

by WJ EC. Please contact 

ithelpdesk@wjec.co.uk if 

there is a change of 

personnel 

Can assign access 

permissions to all accounts 

Access to: 

A2C Keys 

IAMIS (All Subjects) 

Access Arrangements 

Entries and Results 

View Scripts 

Past Papers, Marking 

schemes and Resources 

Admin Accounts 

3 Ad min accounts can be 

invited. An EO or Admin 

account can invite other 

Admin and User accounts 

(Cannot delete EO account) 

Can assign access permissions 

to Adm in/User accounts 

Access to: 

A2C Keys 

IAMIS (All subjects) 

Access Arrangements 

Entries and Results 

View Scripts 

Past Papers, Marking 

schemes and Resources 

User Accounts 

Can only be invited by an 

EO or Admin account. 

Cannot assign 

permissions 

� 

Access to: 

Past Papers, Marking 

schemes and Resources 

Upon request: 

IAMIS (All subjects) 

Access Arrangements 

Entries and Results 

View Scripts 



Portal 

User Guide - Quick Navigation 
Frequently Asked Questions 

Click 'All Services' to get started 

Where can my A2C Access Keys be found? 

EO or Admin account only 

Centre Administration> General 

Where is 1AM IS? 

(Internal Assessment Mark Input System) 

Examinations & Assessment> Assessments 

Where are Exemplars, Past Papers & Marking 

Schemes? 

Resources> Past Papers & Marking schemes 

Where can I find our results and results file? 

Results> Candidate Results 

> File Download - Print Results
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